Life Safety News & Clues

Priority 1 Receives Torch Award

e are thrilled to have won the Torch Award for Marketplace Ethics. On

April 30 th, the Better Business Bureau of Northern Indiana held their
third annual awards luncheon at the Grand Wayne Convent ion Center in Fort
priority L P! Wayne, Indiana. The Torch Awards were created to recog nize companies in

Northeast Indiana that “do it right”.

Owners, Ray and Steve, understand that
many of you may be unfamiliar with them
and their business philosophies. It is their
hope that by sharing some of the information

Peggy Anderson , our Ac-

counting Assistant, is celebrat- contained in their Torch Award entry you will
ing her first year with Priority become more familiar with them and the Pri-
1. She brings approximately 28 ority 1 family.

years of accounting experience
to our office. She had this to
say about her job here,
“Priority 1 gives me an oppor-
tunity to do the work | enjoy

and provides a wonderful work
environment; relaxing yet pro-

fessional.”

She enjoys watching and danc-
ing to the local “Junk Yard
Band”. She attends bible study
and has been involved in vari-
ous community activities. She
has helped the American Red
Cross with fund raising cam-
paigns and participated with
the Fort Wayne Jaycees help-
ing local families who have
various needs.

We’'re all excited to be part of a
daughters and grandmother of team that udoes |t rlghtnl

three. Her fourth grandchild is

Peggy is the mother of two

expected in August.

she recently rediscovered an | Protecting Your Life, Valuables, and Assets are our # 1 Priority

old love, art. Her cat, Truman,

sits and watches her sketch - Fire Alarm Systems

portraits.  She is looking for- i - Card Access Systems

ward to taking a drawing and ) 24/7 Emergency Service . Nurse Call Systems

painting class later this year to . Security Alarm Systems )

get back-in-the-swing-of-things. ) . - Home Automation Systems
- Inspection and Installation . .

Her mother, Norma, is her . - Voice and Data Cabling

mentor. Peggy admires how ' Layout and Design/CAD CCTV/DVR

she has always put her children . Fire Alarm Inspections o

first and how she has had the o ) - System Monitoring

ability to stay strong in her - Sensitivity Testing of Smoke Detectors o

convictions. Peggy says, “She’s Internet/Cellular Monitoring

. - Infant Theft Systems .
just one of those mothers every- - Temperature/Sump Pump Monitoring

one should have.” - Patient Wandering Systems




CRITERIA 1
Ethical Treatment

“Ray and Steve started Priority 1 as two men with one  goal: to meet the needs of customers in the alarm
industry. With their combined experience and the things they have learned, they felt that a lot of companies
were not concerned about what was best for their customers as much as they were about how much they could
make. Ray, Steve and the Priority 1 family realize we a re all human and will make mistakes, but we do every-
thing in our power to make sure every customer is satisf ied with the work that we perform.”

CRITERIA 2
In the Customers’ Interest

“When a customer requires emergency service, it's important  to us because it's important to the customer. We
drop what we're doing and respond to their needs as fast as we can and are able to within a 24 hour period.”

CRITERIA 3
Community Involvement

“Priority 1 is a locally owned and operated company and  have strong convictions about our community and the
communities of our customers. This past Christmas, inst ead of doing a gift exchange, we adopted a refugee
family. Fort Wayne has the second largest refugee communit vy in the country. Ray and Steve, along with the
Priority 1 family participated by donating non-perisha ble food items, general household items and toys
for the children.”

CRITERIA 4
Training
“Both Ray and Steve insist on maintaining a high level of integrity not only to our customers, but also
interpersonally. They believe that for Priority 1 to be a success, we have got to be successful with one another.

We remain committed to preserving, growing and prospering emp  loyee relationships. Ray & Steve have weekly
meetings with the office personnel to discuss topics that p  ertain to day to day business.”

CRITERIAS
Advertising/Selling Practices
“By remaining consistent, clean and concise in our marketi ng material, Priority 1 has and will continue to
distinguish itself from others in the alarm industry to have high levels of marketability. Itis prominentona |l

of our vehicles, uniforms, marketing material, yellow page  advertisements, web page, paperwork, window
stickers, and yard signs.”

CRITERIA 6
Personal Reflections

“After years of being coworkers and friends, Ray and Steve sa id the idea to start a business together “just kind
of happened”. They decided to start a business that would take care of customers in the ‘right way’.”

“In February 2000 Ray & Steve started Priority 1 and b uilt it one customer at a time. The first years were
tough, but the hard work and determination paid off. Ra y & Steve both agree that the most rewarding thing
about owning their own company is watching it grow and ta  |king with satisfied customers, some have become

friends over the years.”

“Ray and Steve agree there is great satisfaction in being  able to employ people and to make a difference in their
lives and that of their families. They encourage the growt h of their employees, seeing them reach new goals and
watching them bring new ideas to the company is very r  ewarding. Ray and Steve aren'’t just employers, but
have created an extended Priority 1 family.”




ire alarm systems are

expected to help pro-
tect people, property, and
assets. But you can't al-
ways tell if they're fully
operational just by looking
at them. As with any elec-
tronic system, components
can degrade over time,
jeopardizing your system'’s
reliability.

We often read about fire

catastrophes that a well-

maintained system would
have prevented. We also read about fires where properly
maintained systems have saved lives and or reduced
property damage; we have had customers where this has
happened.

The good news is with proper testing, inspection an d
maintenance you can keep your fire alarm system at  opti-
mum operating performance. In addition to ensuring pro-
tection, keeping your system in good condition redu ces
expenses by preventing unbudgeted emergency repairs
and costly false alarms.

Where do the proper testing, inspection and main-
tenance guidelines come from? The NFPA (National
Fire Protection Association), develops and publishe s more
than 300 consensus codes and standards intended to
minimize the possibility and effects of fire. Toda v, virtu-
ally every building, process, service, design and i nstalla-
tion is affected by the Association.

According to the NFPA, fire alarm systems shall sat isfy
the standards, guidelines and requirements of NFPA
Code 72. This code deals with the application, ins talla-
tion, performance and maintenance of protective sig nal-
ing systems and their components. For more NFPA in -
formation, visit them at: www.nfpa.org .

Who enforces the guidelines within NFPA Code 72?

The Authority Having Jurisdiction (AHJ) is the enfo rcer
of the codes. Generally, you can find your AHJ at your
local fire department. Depending on the type of fa cility
you have, the Indiana Department of Homeland Securi ty
(formally the Indiana Fire Marshal's office) may ha ve
additional criteria for your facility to meet.

What happens when the AHJ visits your facility

and your fire alarm inspection is out-of-date or

your last inspection found deficiencies which have

yet to be corrected? Typically, your facility will receive

a written 30-day notice to comply by the guidelines  set
fourth by NFPA Code 72. If necessary corrections h ave
not been made after the 30-days, your facility risk s a
healthy fine or the AHJ may close facility doors.

“When you're pinched by

budgets, it's tempting to
take the risk that a fire
won’t happen. Don't delay
responsible decisions
about your fire protection.”

With the many
variables

within  NFPA
Code 72, you
may find the

answers to your

inspection questions difficult to understand. Give us a
call, we can help you make sense of it all. Our tr ained
specialists will help you understand and meet your  facil-
ity’s requirements and provide you with a free fire alarm

inspection estimate:

800 458 6487

We were dispatched to troubleshoot a false alarming fi
stuck in alarm:

ate that.” commercial Customer, Wolcottville

“Your technician was very nice, he walked me through how to

all of my questions.” Residential Customer, Kendallville

re alarm system, they had a smoke detector

“You responded fast and your technician even took time to clea n each smoke detector, we appreci-

operate my system twice and answered

“Your guys were spectacular, we really appreciate the consid erateness they showed our employees

and residents.” Ccommercial Customer, Greenwood
“The installation of my security alarm system went great

This customer called us because a truck had ripped down
card reader:

, your technicians were very polite.”

“Our card reader works every time now, thanks for the spee

Residential Customer, Geneva

conduit that ran electricity to their garage
dy fix!” commercial Customer, Fort Wayne
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A Collaborative Effort...

Priority 1 recently performed a collaborative fire and
security alarm installation with Sechler's Pickles, St.
Joe, Indiana. Under the advisement of their insurance
company, Sechler's Pickles contacted us for a system
installation.

They were interested in having their in-house mainte-
nance personnel run the necessary wiring to round out
their work load during down times. We designed a sys-
tem to meet the requirements of their insurance provider
while ensuring top-notch protection. We met with them

to explain system design and trained them on running
wire and mounting devices. Priority 1 installed the fi  re
and security alarm panel, performed final hookup,
tested, and activated their new monitored system.

Sechler's Pickles was started by entrepreneur, Ralph
Sechler. Their history dates back to 1914, just beforeth e
First World War. Ralph and his wife, Anna, would of-

ten enlist the help of neighbors

to hand-pack pickles and rel-

ishes in their kitchen. In 1930

the business grew out of their

home, they moved the operation to their barn which they
had converted into a factory.

Today, Sechler’s Pickles continues the tradition started
by Ralph and Anna. They believe in making pickles the
old-fashioned way. As the years pass and as technology
continues to grow, Sechler’s Pickles has resisted changes
that might in any way detract from the quality of the ir
pickles. “We believe traditions like family ownership,
original recipes, and fresh, quality ingredients shoul dn't
be changed. We could make them faster, but that woul d-
n't make them better”.

We thank Sechler’s Pickles for collaborating with Prior-

ity 1. We look forward to continuing to serve your life

safety needs. For more information, please visit them on
the web: www.sechlerspickles.com .




